
 
 

ROYALTY DESCENDS ON MALL 
DUCHESS OF YORK SARAH FERGUSON DRAWS A CROWD AT TOUR STOP IN JACKSON 

 
Thursday, August 8, 2002 

Karalee Miller, Beacon Journal staff writer 
 

 
Sarah Ferguson, Duchess of York and spokeswoman for a chain of malls, 

greets fans at Westfield Shoppingtown Belden Village. 
 
 
JACKSON TWP.: Where there's royalty, there's curiosity.  
Both filled the Westfield Shoppingtown Belden Village on Wednesday. 

Nearly 3,000 onlookers flocked to the former Belden Village Mall to catch a glimpse of Sarah Ferguson, 
the Duchess of York. The royal visit to the Canton area was part of a whirlwind tour across the state to 
generate buzz for Westfield Shoppingtown, a chain of malls.  

"This is more exciting than the president," said Barbie Bomer, 25, of Akron, who met former President 
George Bush three years ago.  

Ferguson is official spokeswoman for the 61 malls owned by an Australian real estate company. Ohio is 
home to six of the malls, including the former Southpark Mall in Strongsville, where Ferguson began her 
visits Wednesday.  

Arriving by helicopter from a Westfield Shoppingtown in Toledo a little after 3 p.m., Ferguson was 
chauffeured to the mall's north entrance. She was greeted with shouts and applause.  



Dressed in a knee-length black suit, Ferguson shook the hands of several well-wishers, signed 
autographs and posed for pictures.  

Upon spotting 5-year-old Jenna Piersol of Green, who came decked out in her own little pink crown, 
Ferguson leaned over and apologized.  

"I'm sorry. I didn't bring my crown or my wand today," she told the wide-eyed girl.  

Jenna's mother, Vicki Piersol, 44, said she had to talk her daughter out of wearing complete royal garb.  

"She wanted to come in full dress," she said. "She's been expecting Cinderella."  

Once inside, Ferguson was escorted to the center of the mall where she addressed the crowd, thanking 
them for coming out for the afternoon.  

"I wanted to say that I have never seen so many people for a very long time -- probably since 1986," she 
said.  

Ferguson spoke on everything from the terrorist attacks of Sept. 11 to the upcoming Westfield Works 
Wonders, a nationwide, after-hours shopping event scheduled for Nov. 10. Every year, it benefits more 
than 2,400 nonprofit organizations across the country. Since it began in 1998, the event has raised more 
than $5.5 million.  

Ferguson said she had no reservations about signing on with Westfield after learning about the 
company's work ethic and community service efforts.  

"I'm one of those people who goes where my heart goes," she said.  

Ferguson said the warmth and kindness she has received from Americans has helped her deal with her 
feelings of low self-confidence and self-worth.  

"(Americans) said, 'It's OK, Fergie. We embrace you as you are.' . . . My children have their mother back 
because of you."  

For Jennifer Grieves, 31, of Kent, embracing Ferguson was easy.  

"She's so down to earth," she said. "She just fits right into American culture."  

Ferguson didn't come empty-handed. She arrived holding her doll, "Little Red," which she gave to 5-
year-old Carrie Miller of Canton. The gift brought tears to the little girl's stepmother, Lona Miller.  

"You're going to be the talk of the town, Carrie," Miller said to the girl.  

Ironically, Ferguson said she doesn't enjoy shopping.  

"I hate shopping, but my children love it," she said. "I think I would love it if I had the time."  

Ferguson later signed personalized autographs for several people lucky enough to be admitted into a 
VIP section of the mall.  



"I admire her guts. She's gutsy," said Mary Feliciano, 48, of Louisville, one of the mall's 10 contest 
winners who got to meet Ferguson one-on-one. "She controls her own life and she doesn't let a man 
dominate her." 

 

 
 
 
Fergie the famous: Above, Duchess of York Sarah 
Ferguson talks with a young girl at Westfield Shoppingtown 
Belden Village in Jackson Township. At right, Ferguson 
waves to fans as she is being escorted at the mall. 
Ferguson is the spokeswoman for the Australian chain of 
malls. 
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Stark residents rub elbows with Duchess of York 
Thursday, August 8, 2002  
By CHARITA M. GOSHAY Repository staff writer  
 

 
Repository / Scott Heckel  

SIGN HERE. Sarah Ferguson, the Duchess 
of York, stops to sign an autograph for a 
young fan at Westfield Shoppingtown 
Belden Village on Wednesday. 

JACKSON TWP. -- It was a welcome fit for a queen.  

More than 1,000 people descended on Westfield 
Shoppingtown Belden Village on Wednesday to get a glimpse 
of Sarah Ferguson, the Duchess of York.  

With a smile as bright as her red hair, Ferguson did not 
disappoint the crowd that had come to see a real, live royal.  

It was a snapshot of America: People of all ages, some 
dressed to the nines, while others were in typical Midwestern 
summer fare: T-shirts, baseball caps and sneakers.  

Ferguson, who arrived by helicopter, was greeted at the door 
by a phalanx of flashing cameras, four U.S. Marines, a 
trumpeter in white tie and tails, and two small children who 
presented her with flowers.  

As her bodyguards parted the sea of onlookers, the line stretched from the front doors to the center of the mall.  

“I think it’s really cool,” said Katie McArthur, 13, who received an autograph from the duchess.  

Fred Richter of Massillon and his grandson, Martin J. Seifert, 14, came out of curiosity.  

“I think she’s just the type of person that likes Americans,” Richter said. “I think she enjoys being here. She 
represents her country well.”  

Ferguson, spokeswoman for the Australia-based retailer, was in town to introduce Westfield Works Wonders, 
a program created by Westfield Shoppingtown to assist local charities.  

The event also included a luncheon for representatives of more than 150 local charities.  

Christen Ellis and Tina Paek, both of Akron, came to the mall to shop, and didn’t know Ferguson was going to 
be there. But “we saw the sign in front of the mall, so we decided to stay,” they said. “We thought it would be 
neat to say we saw royalty,” Paek added.  



Ferguson was married to Prince Andrew, the second son of Queen Elizabeth II, from 1986 until the couple 
divorced in 1996. They have two daughters, Beatrice, 14, and Eugenie, 12.  

Chriss Mockridge of Canton, a native of England who has lived in the United States for four years, said 
Wednesday’s visit was the second time she saw Ferguson. Mockridge went to London on Ferguson’s wedding 
day, and saw Ferguson and Prince Andrew ride by in a carriage.On Wednesday, Mockridge, who is Christian 
education director at Zion United Church of Christ in North Canton, got even closer to the duchess. Ferguson 
autographed a British newspaper Mockridge had brought along about the duchess. Ferguson scrawled “Sarah!” 
— with a flourish and an exclamation point in black felt-tipped pen, beneath a photo in the newspaper of 
herself and her two daughters.  

Rachel Wade, 5 1/2, of North Canton did more than just see the duchess. “She shook Rachel’s hand,” Amy 
Wade, Rachel’s mother, said excitedly. A wide-eyed Rachel smiled a gap-toothed grin and nodded.  

George Kammer of Jackson Township said he arrived at the mall at 3:15 p.m. “because I figured she’d be late. 
I’ve heard so much about her, so I wanted to see her in person.  

“This is the first I’ve seen any royalty from Britain. She looks very good, seems very charming,” he said, then 
added, “She’s lost a lot of weight.”  

Ferguson was impressed by the turnout.  

“I have never seen so many people for a very long time,” Ferguson said to laughter. “Probably not since 1986.”  

Poking fun at herself, Ferguson added, “I used to get out of cars, and would be glad to see so many people. 
There was no one when I started making a fool of myself. You might have read about it.”  

Ferguson’s fun-loving antics as a royal irritated Buckingham Palace insiders, and eventually became cannon 
fodder for the British tabloids.  

“The reason why I love America is, eight years, ago, I had no self-confidence, no self-worth,” Ferguson told 
the crowd. “I thought I had ruined my life forever. The American people said ‘Fergie, it’s OK.’ My children 
have their mother back, thanks to you.  

“I’m glad to see so many people. It’s music to my heart. Thank you.”  

Ferguson said she agreed to promote Westfield Works Wonders because of its diversity.  

The Westfield centers will conduct a nationwide, after-hours shopping event from 6 to 9 p.m. Nov. 10. Local 
charities may sell admission tickets for $5, and keep 100 percent of the proceeds.  

Lake Cable residents and fellow Britons Don and Pat Bower said they came to see Ferguson, “to get a touch of 
England.”  

“She loves Americans,” Pat Bower said. “She’s so happy with her ex-husband now. She’s never been happier.”  

Ferguson also took the opportunity to plug one of her own foundations, Chances for Children, whose offices in 
the World Trade Center were destroyed in the Sept. 11 terrorist attacks.  

Ferguson said she was about 30 minutes away from the offices when the attack occurred.  

Ferguson still lives in Great Britain, but works mostly in the United States, where she is a commercial 
spokeswoman for several companies.  



Ironically, Ferguson said she hates shopping, but that her daughters love it.  

“I think I would like it if I had more time,” she said.  

Asked why Americans seem to like to her, Ferguson’s eyes widened. She shrugged.  

“I suppose it’s because I am who I am,” she said.  

Ferguson said the American media has been more forgiving of her foibles than their British counterparts.  

“I think the American press has given me a fair crack at the whip,” she said.  

Ferguson didn’t avoid questions about the upcoming fifth anniversary of the death of Princess Diana.  

“I miss her more than ever,” she said. “She was my best friend since I was 14. She was my sister.”  

Before leaving, Ferguson met with local officials, mall employees, and meet-and-greet contest winners at a 
private reception.  

You can reach Repository writer Charita Goshay at (330) 580-8313 or e-mail:  

charita.goshay@cantonrep.com  

Repository copy editor Karen Sidaway contributed to this report. 

Photos by Scott Heckel / Repository 
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Free Gruttadauria, victims urge
Mr. Coffee founder expresses ‘genuine sadness’ toward broker
John Caniglia

Plain Dealer Reporter

Frank Gruttadauria wants to get
out of jail, and he is getting help
from the most unlikely of sources:
the biggest victims of his investment
scam.

Four families who say the former
Gates Mills broker fleeced tens of
millions of dollars from them wrote

letters asking a judge to release
Gruttadauria from the Lake County
Jail until his criminal case ends.

Gruttadauria’s lawyers filed the
letters in federal court yesterday in
an appeal of U.S. Magistrate Judge

William Baughman’s order to keep
Gruttadauria in jail. Baughman said
in February that Gruttadauria was a
risk to run.

In the letters, the attorneys for An-
drew Rayburn, Dominic Visconsi,
Carl Fazio and Samuel Glazer said
that Gruttadauria has been very
helpful in their civil cases against the
brokerage firms and that they would
not mind if he were let out of jail.

“For a period of months, I was
very angry at Frank,” wrote Glazer,
co-founder of Mr. Coffee. “However,
with the passage of time, my anger
has shifted to the arrogant and
greedy companies that Frank
worked for, and I have a feeling of
genuine sadness toward Frank. . . .
In my personal opinion, Frank Grut-
tadauria is not a flight risk, and I
would certainly support his being re-

leased from jail under appropriate
circumstances.”

Rayburn’s attorney, Philip
Kushner, said his client wouldn’t ob-
ject to Gruttadauria’s release to
home detention. He “has cooperated
with us and provided information
concerning his theft and misman-
agement of Mr. Rayburn’s accounts,”
Kushner wrote.

see BROKER A14

CLIENT OUTRAGED: George
Forbes says broker’s ex-employer
made attacks against him. B1

Gruttadauria

ROYAL RETAILING RTA hands
$49,000
shoe bill
to union
Audit cites questionable
purchases by workers
Rich Exner

Plain Dealer Reporter

One pair of feet. Six pairs of shoes. Five different
sizes.

All bought on the same day by the same em-
ployee through RTA’s uniform-reimbursement pro-
gram.

The shoes were among 12 pairs the RTA worker
bought within a two-month period. The $671 pur-
chase was among hundreds of “questionable and
inappropriate” shoe purchases made by RTA em-
ployees totaling $49,295 over four years, according
to an internal audit released this week.

The shoes were bought by RTA bus and train op-
erators, booth attendants and supervisors. Appar-
ently, some of them were purchased for other peo-
ple.

The biggest purchase was for $1,061 for 10 pairs,
many in different sizes, bought by one employee
over the four years. Another employee spent $880
in two months on nine pairs of shoes. Those shoes
ranged in size from 71⁄2 to 12.

Now RTA wants its money back.
Joe Calabrese, general manager of the Greater

Cleveland Regional Transit Authority, sent a letter
to the union Friday, demanding repayment. The
union runs the shoe and uniform program. The au-
dit found RTA “may have grounds for recovery.”

Calabrese’s letter said legal action could follow if
a payment arrangement is not made. But Gary
Johnson, spokesman for Local 268 Amalgamated
Transit Union, said the union had no immediate
plans to pay.

see SHOES A7

DALE OMORI THE PLAIN DEALER

About 300 people gathered yesterday to see Sarah Ferguson, Duchess of York, at SouthPark Center, which has been renamed Westfield
Shoppingtown Southpark. Ferguson stopped over in Strongsville as part of a day of flying to several Ohio malls that were recently bought by the
Australian Westfield firm. She said she was working for Westfield because she likes the company’s charity program. Story, B1

New tactic pushed in war on drugs
Initiative wants Ohio voters to authorize treatment instead of jail
Sandy Theis

Plain Dealer Bureau Chief

C o l u m b u s — After mastering
Wall Street, financier George Soros
decided to invest in people.

He fortified free expression in
Hungary by sending copy machines
to dissidents whose copiers had been
placed under lock and key.

During the Russian economic
collapse, he sent cash to scientists

with the hope of averting a brain
drain.

But the fall of the Berlin Wall
turned his sights to America, where
he became troubled by the war on
drugs: Kids urged to turn in their
parents. The erosion of hard-won
protections against unlawful search
and seizure. And political leaders,
fearing the label “soft on crime,” re-
fusing to critically analyze whether
this war could be won.

Soros eventually concluded that
more treatment — and less jail time
— was needed to reduce addictions
and restore liberties.

The New York bi l l ionaire is
among a trio of wealthy business-
men — along with Cleveland’s Peter
Lewis — helping to bankroll a
state-by-state effort to reform drug
laws.

They’ve succeeded in 12 of their 13
efforts, and Ohio is their latest tar-

get. Known as the Ohio Campaign
for New Drug Policies, the group
yesterday submitted petit ions
to place a proposal on the Nov. 5 bal-
lot that would amend the Ohio Con-
stitution and require the state to of-
f e r t r e a t m e n t i n s t e a d o f
incarceration for nonviolent first-
and second-time offenders who pos-
sess anything from marijuana to her-
oin.

see VOTE A12

Inquiry targets
turnpike aide’s
travel expenses
Ted Wendling

Plain Dealer Bureau

Columbus — At least 155 times during the last
four years, longtime Ohio Turnpike Commission
lobbyist Patrick J. Patton left his Rocky River
home, jumped into his Turnpike-owned 2000

Buick LeSabre, charged about $20
in gas to his Turnpike credit card
and headed for Columbus.

But records show that Patton
wasn’t driving to the state capital
to work for the Turnpike Commis-
sion, even though the commission
was paying him.

His destination was the Ohio
Police and Fire Pension Fund
Board, where he serves as an un-
paid trustee. And it was the Co-
lumbus-based pension fund that
reimbursed Patton $8,740 in
mileage for those trips made in
the commiss ion ’ s LeSabre ,
according to a state inspector gen-

eral’s report issued Tuesday.
Double-dipping? Not according to Patton and his

former boss, Turnpike Executive Director Gino
Zomparelli.

“We have to make sure the road is policed,” Zom-
parelli told investigators during a sworn interview
on June 26.

see PATTON A10

INSIDEThe wizard of whistling is dead
Ron McCroby delighted Johnny Carson,
performed with jazz, symphonic groups

Explosions hit Colombia
Huge explosions rock Colombia’s capital and
the area around Parliament as hard-line Alvaro
Uribe is sworn in as president. Police say at least
14 people were killed. A2

Easy way to lose weight
Scientists have isolated a hormone that makes
us feel full when we eat. A10

Alana Baranick

Plain Dealer Reporter

A u r o r a — Ron McCroby
puckered up and blew his way to
fame as the “World’s Greatest
Whistler” on “The Tonight Show
with Johnny Carson,” at the
Monterey Jazz Festival, with jazz
groups and symphony orches-
tras, on recordings and concert
stages at home and abroad.

“That’s the most fascinating
thing I’ve ever heard,” Carson
said after McCroby’s initial per-
formance on his show, according
to the Smithsonian magazine.
“He could hold his own with any
jazz instrumentalist in the coun-
try.”

The former Little Tykes adver-
tising director was not as visible
in his voice-over roles as a whis-
tling penguin on the Scooby Doo
cartoon series, as Winnie-the-
Pooh for Disney PlayStation ads
or as Tenderheart Bear on Amer-
ican Greetings Care Bear com-
mercials.

McCroby, 68, died Monday at
his home in Aurora.

The former Chagrin Falls resi-
dent moved to Aurora two weeks
ago, around the time that he be-
came ill and was tested for can-
cer. The results of those tests and
the cause of death have not been
determined. McCroby’s wife of
48 years, Barbara Jo, believes he
died of a heart attack.

Ronald A. McCroby’s first pub-
lic appearance as a whistler was
at a high school football game in
his native Morgantown, W.Va.,
when he filled in for an ailing
piccolo player.

see McCROBY A15
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WEATHER
Sunny and very nice.
Clear and cool to-
night. High 74,
low 56. Map, B10.

Plain Dealer
news online

THURSDAY, AUGUST 8, 2002
LK GA LN SP ME LG [[[[[[

GARDEN ART
Sculptures add polish to landscape. E1
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PEDALING FOR RELIEF
Cyclists pedaling across the
country to raise awareness for
foreign relief aid, stop in
Cleveland. B2

Online city news
www.cleveland.com/news

Live traffic reports
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FIRE DAMAGES FLATS BUSINESS Forbes
says firm
‘attacked’
his name
NAACP chief had quietly
tried to settle case with
Gruttadauria’s ex-firm
John Caniglia

Plain Dealer Reporter

George Forbes’ hushed attempts to settle with
one of Frank Gruttadauria’s former brokerage
firms ended yesterday when Forbes publicly
lashed out at what he called the company’s
smear campaign.

Forbes, the president of the Cleveland NAACP,
claims SG Cowen attacked him personally in an
arbitration case over his wife’s trust, which was
handled by Gruttadauria. Forbes wants federal
arbitrators in Cleveland to punish the company.

“Incredibly, SG Cowen . . . engages in the low-
est form of ‘attacking the victim,’ reminiscent of
the way defense counsel used to attack rape vic-
tims in criminal cases,” wrote Forbes’ lawyer,
Robert Duvin.

The lawyer’s claims are in response to state-
ments filed last month by Cowen in which the
company implied, according to Duvin, that
Forbes was a participant in Gruttadauria’s scam.
The firm wants the case dismissed, claiming that
Forbes knew about the risk and should have con-
trolled his losses.

“Indeed, for every scheme by a dishonest bro-
ker, there are invariably some winners alongside
the losers,” Cowen’s attorneys wrote.

see FORBES B5

JOSHUA GUNTER THE PLAIN DEALER

A firefighter peers from the smouldering Morgan Uniform and Linen building in Cleveland yesterday as a colleague’s hose blasts out of the next
window. The fire erupted shortly before 10 a.m. and burned through the one-story brick storage building on Carter Road in the Flats. One employee
was treated at MetroHealth Medical Center for minor upper-body burns. The fire started when a worker accidentally dropped a gasoline container on
an electric work lamp, fire officials said. Damages were estimated at $500,000. An adjacent building was damaged by smoke, firefighters said.

No money
left to pay
lawyers

“My kids are in New York spending the money I am earning. I
go shopping just like anyone else.”
Sarah Ferguson, the Duchess of York

Patrol takes
hospitalized
ex-policeman
into custody

Juvenile Court copes
with budget cuts
Andrea Simakis

Plain Dealer Reporter

Cuyahoga County Juvenile
Court has run out of money to
pay the attorneys who work in its
halls, including those who repre-
sent abused and neglected chil-
dren.

The last checks for court-ap-
pointed lawyers were written
July 1. They have collected no
fees since and are threatening to
accept no more new cases.

For now, the cash-strapped
county commissioners aren’t
willing to give the court an emer-
gency infusion of money to plug
the hole.

Commissioners, facing a fiscal
crisis and trying to stave off a
deficit, slashed the juvenile-court
budget as part of across-the-
board cuts to all county agencies
at the beginning of the year.

County Administrator Dave
Reines said the court’s lawyer
fees “are not exorbitant by any
stretch of the imagination.”

But, he added, “We’re not in
the position to provide addi-
tional funds.”

The court for now has to dig
deep into its pockets to compen-
sate more than 230 lawyers who
defend kids charged with crimes
ranging from shoplifting to mur-
der but can’t afford to hire an at-
torney.

see BUDGET B10

Hospital says state delayed
arrest to avoid paying bills
Michael Sangiacomo and Regina

McEnery

Plain Dealer Reporters

The State Highway Patrol last night arrested a
former Columbus police officer in a fatal shoot-
ing, but not before the Cuyahoga County hospital
that has been treating him raised a stink.

MetroHealth Medical Center officials accused
the state and Franklin County police of attempt-
ing to delay Hermando “Cliff” Harton Jr.’s arrest
until after the hospital discharged him to avoid
paying the suspect’s medical bills.

It’s still not clear, however, who is responsible
for Harton’s medical bills — Franklin County,
the state or Harton. Staff Lt. John Born of the
Highway Patrol said Harton is now in their cus-
tody, but he said that didn’t mean the state as-
sumes responsibility for Harton’s treatment.

Highway Patrol officers have been guarding
Harton since he was flown to MetroHealth’s
trauma center last Friday with gunshot wounds
to his back and arm.

see BILLS B5

DALE OMORI THE PLAIN DEALER

Some mall visitors, like this one, were willing to go to great lengths for a photo of Sarah Ferguson, Duchess of
York, during yesterday’s stop at Westfield Shoppingtown Southpark.

Mall reopening was a royal affair
V. David Sartin

Plain Dealer Reporter

Strongsville — About 300 peo-
ple got a glimpse of British royalty
yesterday. Thirty others stood next
to her for a few seconds for a photo-
graph.

Sarah Ferguson, the Duchess of
York, and former wife of Andrew,
Duke of York, was at the old South-

Park Center, on Ohio 82, at what the
new mall owners called a grand
opening.

Amid shouts of “I love you, Fer-
gie,” the trip was an attention-getter.
She drew attention to several spon-
sors and her child advocacy chari-
ties.

Southpark and other Ohio malls
got a chance to tout a new name.

Bought earlier this year by an Aus-

tralia-based firm, the mall has been
renamed Westfield Shoppingtown
Southpark. Later, she went to re-
named Westfield Shoppingtown
malls in Toledo and Canton. Her hel-
icopter did not stop at Great North-
ern in North Olmsted and Midway in
Elyria, but mayors from both those
towns greeted Ferguson yesterday in
Strongsville.

see FERGUSON B10

County to speed up
response to crises

Cat lover snagged by new lawINSIDE
No dodging
Supporters of a state initiative to
require treatment instead of jail
time for some drug offenders call
on political leaders to voice their
support, or else. B2

Akron woman joins suit after pet is trapped, killed same day
Martin Stolz

Plain Dealer Reporter

Akron — Mikey, a dark gray
cat dappled with white, found
Rachel Neuwirth five years ago
in a Wadsworth barn.

After moving to Akron’s
Goodyear Heights neighbor-
hood, he often showed apprecia-
tion for the good life he had with
Neuwirth, 26, by dropping dead
field mice at her doorstep, she
said.

On July 8, though, Mikey dis-
appeared. Neuwirth found his
unfastened collar on a street
near her home. Two days later,
she discovered that Mikey had

been euthanized by Summit
County animal-control authori-
ties on the day he got captured
under a controversial Akron law
aimed at curbing free-roaming
cats.

Eight Akron residents re-
cently filed a lawsuit, asking a
judge to block enforcement of
the city’s cat law and to declare
it unconstitutional. Neuwirth
joined the suit and is seeking
damages for Mikey’s death.

The suit lacks merit and the
law will be found constitutional,
said Max Rothal, Akron’s law di-
rector.

The city ordinance calls for
holding the cats for three days,

unless the animals are “obvi-
ously” feral or “severely” sick or
injured, said Glenn James, ani-
mal-control director for Summit
County, which is housing and
euthanizing the animals for Ak-
ron.

James alone determines
which cats to house and which
to destroy, he said. Since the
law’s June 25 enactment until
Monday, 442 cats had been cap-
tured and 320 destroyed.

Mikey was destroyed because
of an unspecified injury, accord-
ing to county records. Neuwirth
said Mikey was healthy the
morning he disappeared.

see CATS B10

Harlan Spector

Plain Dealer Reporter

Cuyahoga County is revamp-
ing its crisis response system for
adults who may be living in
dangerous conditions, after
three well-publicized cases this
year involving older women
who had no utilities.

Most recently, a mentally im-
paired East Side woman went
15 days without running water
even though she had an active
case with the county adult-wel-
fare agency. The incident
pointed up a failure of the
agency to respond promptly to a

call from a concerned woman
about the water shut-off.

In that and one other case,
county authorities obtained
court orders to remove elderly
women from their homes only
after The Plain Dealer made in-
quiries.

The county Department of
Senior and Adult Services has
changed procedures and de-
voted a response team to critical
cases. The agency now requires
its social workers to attempt
face-to-face contact within three
hours of receiving an emer-
gency call.

see RESPONSE B5

Fans show passion
Adults who have a close personal
connection to gymnastics or have
a child involved develop a strong
appreciation for the events. B3

Columnist
Regina Brett
is off today.
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Yesterday’s extremes
in 48 contiguous states
High:

Low:

Blythe, CA 107°

Sun River, OR 25°

Much of the East and
Midwest will have sun-
shine today with high
pressure in control. A
few thunderstorms will
rumble in the Deep
South. Showers and
thunderstorms will push
through the northern
High Plains, the Rockies
and the Southwest. The
Pacific Coast states will
have some sunshine.

Today’s national forecast
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SW Ohio, S Ind., and N Ky.
Abundant sunshine today with a
pleasant afternoon. Highs 80-86.
Clear and nice tonight. Lows 56-
63. Nice again tomorrow with
plenty of sunshine.

NW Ohio, S Mich.,
N Ind., S Ont., and
Chicago
Nice today with plen-
ty of sunshine. Highs
78-82. Clear and
comfortable tonight.
Lows 56-60. Pleasant
again tomorrow with
sunshine. 

Central and SE Ohio,
SW Pa., and W W.Va.
High pressure will
provide sunshine
and pleasant weath-
er today. Highs 78-82.
Clear and comfort-
ably cool tonight.
Lows 53-60. Sunshine
again tomorrow.

NE Ohio, NW Pa.,
and W N.Y.
Delightful again
today with plenty of
sunshine. Highs 72-
79. Clear and cool
tonight. Lows 52-57.
Still nice tomorrow
with sunshine. 

Today’s regional forecast
Temperatures are today’s highs and tonight’s lows.

Detroit
80/58

Toledo
80/56

74/56
Cleveland

Pittsburgh

Charleston
82/57

78/54

75/55
Buffalo

73/56
Erie

80/59
Columbus

Dayton
80/58

74/58
Toronto78/55

Traverse City

80/60
Chicago

Milwaukee
75/63

Indianapolis
81/60

81/59

South
Bend

WIS.

MICH.

ILL. IND.

KY.

W. VA. VA.

PA.

OHIO

N.Y.CANADA

Sunny to partly
cloudy, nice.

Winds: NNE 5-10

80°

Akron 78/56s 82/60s 84/64pc
Ashtabula 72/54s 79/60s 81/63pc
Athens 79/53s 84/57s 86/62pc
Aurora 78/55s 81/58s 84/62pc
Chillicothe 82/60s 86/63s 88/66pc
Cincinnati 82/58s 84/64s 86/66pc
Cleveland 74/56s 80/60s 82/64pc
Columbus 80/59s 85/63s     87/66pc
Dayton 80/58s 84/62s 84/64pc
Findlay 80/58s 82/62s 84/64pc
Lorain 73/56s 80/58s 83/64pc
Mansfield 78/57s 85/62s 85/65pc
Marietta 78/53s 83/58s 85/62pc
Medina 79/54s 83/60s 85/62pc
Mentor 72/55s 79/59s 81/63pc
Toledo 80/56s 82/60s 86/64pc
Youngstown 76/52s 80/58s 84/62pc
Zanesville 80/54s 84/59s     86/63pc
Ft.Wayne, IN 80/57s 83/61s 83/63pc
Richmond, IN 81/56s 85/60s 85/64pc
Erie, PA 73/56s 81/63s 83/67pc
Charleston, WV 82/57s 85/61s 87/64pc
Huntington, WV82/58s 85/62s 87/64pc
Wheeling, WV 79/53s 82/58s 85/61pc

Albany 78/54s 81/58s 84/63pc
Albuquerque 90/64pc 90/65s 88/64s
Amarillo 89/65pc 87/63t 82/63t
Anchorage 62/52sh 63/50pc 63/52pc
Asheville 80/57s 82/59pc 82/61s
Aspen 75/41pc 73/39pc 73/42s
Atlanta 88/64s 85/67s 87/71pc
Atlantic City 80/62s 82/64s 86/66s
Austin 91/73t 91/73t 90/73t
Baltimore 82/62s 84/64s 89/67pc
Birmingham 90/66pc 90/68pc 90/70pc
Bismarck 84/60t 76/54pc 76/55pc
Boise 78/50s 85/56s 90/58s
Boston 76/61s 81/64s 83/67pc
Brownsville 94/78t 93/76t 95/77pc
Buffalo 75/55s 80/62s 83/65s
Burlington 76/53s 80/58s 81/62c
Caribou 68/47sh 76/53pc 74/54t
Casper 82/45pc 73/45pc 82/51s
Charleston, SC 86/65s 85/68pc 88/71s
Charleston, WV 82/57s 85/61s 87/64pc
Charlotte 84/62s 86/64s 90/67s
Cheyenne 84/49pc 71/46pc 76/51s
Chicago 80/60s 84/64s 84/66pc
Columbia, SC 88/64s 89/67s 90/69s
Dallas 92/76pc 92/76pc 92/74t
Denver 90/58pc 80/52s 82/54s
Des Moines 84/63pc 84/66pc 82/64t
Detroit 80/58s 83/64s 84/66s
Duluth 80/61pc 78/59t 75/57t
El Paso 92/70pc 92/69pc 94/70s
Fairbanks 62/46sh 59/44r 59/44c
Fargo 86/64t 79/58t 74/56t
Flagstaff 79/48pc 82/47s 80/44s
Hartford 79/55s 83/58s 87/63pc
Helena 66/50sh 75/52pc 78/51pc
Hilo 83/69t 84/70c 83/69t
Honolulu 89/77pc 89/76pc 89/76s
Houston 94/74pc 91/73t 91/72t
Indianapolis 81/60s 85/64s 85/66s
Jackson, MS 91/68pc 90/66pc 91/71sh
Jacksonville 87/65pc 84/70pc 87/72t
Juneau 56/52r 56/50r 61/48sh
Kansas City 86/62s 83/67pc 83/66t
Las Vegas 102/75s 105/77s 107/80s
Little Rock 90/69pc 91/69pc 91/73pc
Los Angeles 86/63s 86/63s 84/65s
Louisville 86/63s 88/68s 88/70pc
Madison 81/59pc 82/63pc 80/62t
Memphis 92/70pc 90/70pc 91/73pc
Miami 88/78t 88/78t 89/78t
Milwaukee 75/63s 80/65s 82/67t
Minneapolis 84/68pc 82/66t 78/62sh
Mobile 90/68pc 89/68pc 89/74t
Montgomery 90/66pc 90/65pc 90/70pc
Nashville 88/65s 88/68pc 90/69pc
New Orleans 92/75t 90/74t 89/76t
New York 80/64s 82/68s 87/73pc
Norfolk 81/66s 84/68s 88/71s
Oklahoma City 90/70pc 92/70pc 90/70t
Omaha 85/64pc 81/65t 82/62t
Orlando 88/70pc 90/72t 89/74t
Philadelphia 82/60s 84/64s 88/70pc
Phoenix 106/82s 108/84s 108/84s
Pittsburgh 78/54s 81/59s 84/63s
Portland, ME 78/53pc 77/56pc 83/60pc
Portland, OR 84/56s 88/60s 80/56pc
Providence 78/59s 81/61s 85/66pc
Raleigh 84/60pc 86/63s 90/67s
Reno 85/51s 90/53s 93/57s
Richmond 83/60s 86/63s 90/67s

Acapulco 92/76pc 92/76t 90/76t
Amsterdam 73/61c 70/61t 69/60t
Athens 91/70s 91/71s 91/74s
Auckland 59/48t 52/41c 55/45pc
Bangkok 88/77t 87/78t 85/78t
Barbados 86/76pc 86/77s 86/77pc
Barcelona 70/60c 68/60r 63/50r
Beijing 88/66pc 84/66c 81/67c
Beirut 90/77s 82/68s 82/69s
Belgrade 75/63r 80/59c 85/62pc
Berlin 75/60pc 77/65c 70/65t
Bermuda 90/81pc 85/75t 82/74s
Bogota 64/48sh 64/51r 63/51r
Bombay 86/77t 86/79t 82/78t
Bonn 72/60t 70/58t 69/58t
Brussels 71/60t 67/58c 67/59t
Budapest 71/63sh 69/61r 79/65c
Buenos Aires 61/45sh 63/43s 66/47pc
Cairo 97/75s 98/68s 97/70s
Cancun 94/73pc 84/73c 85/73pc
Casablanca 76/63s 75/61s 73/60s
Copenhagen 73/58s 76/60pc 77/64c
Dubai 108/86s 109/86s 110/87s
Dublin 64/54sh 63/54sh 63/47pc
Edmonton 77/55s 75/46pc 71/44s
Florence 80/58pc 79/58c 68/64t
Frankfurt 72/61t 70/58t 69/57sh
Freeport 89/76sh 86/75pc 86/77t
Geneva 68/53r 63/56r 63/54r
Glasgow 65/54pc 62/47pc 60/49c
Hamburg 69/64t 74/63t 68/64t
Helsinki 75/55pc 75/55pc 75/55pc
Hong Kong 88/79t 88/79t 84/77sh
Istanbul 84/70pc 87/68s 85/68pc
Jerusalem 93/64s 88/61s 83/59s
Karachi 91/80pc 89/80pc 89/81pc
Kiev 75/57pc 77/55s 77/53s
Kingston 90/77sh 90/79c 89/80c
Kuwait 117/84s 114/80s 114/83s
Lima 64/58c 69/61s 70/62s
Lisbon 84/64s 80/62s 74/60pc
London 66/57sh 66/57r 65/58t
Madrid 87/57pc 86/58pc 78/53pc
Manila 91/79t 88/77t 83/78t
Mexico City 76/54pc 77/54pc 76/55c
Milan 82/60pc 80/59c 73/63t
Montreal 76/52s 74/62s 77/64t
Moscow 69/53c 66/45pc 67/47s
Munich 64/57r 65/55r 68/55c
Nassau 88/76sh 88/76sh 88/74t
New Delhi 99/81sh 97/82pc 92/79t
Oslo 75/58pc 76/57pc 77/58pc
Ottawa 75/52s 82/61pc 79/65t
Paris 66/55r 63/55r 62/55r
Perth 68/58c 63/43sh 55/40c
Prague 73/57c 70/59r 70/60t
Reykjavik 55/44pc 53/43c 54/44pc
Rio 81/68s 80/68s 73/62c
Riyadh 111/82s 109/81s 107/77s
Rome 81/61s 79/63s 74/68t
St. Petersburg 68/50c 66/48s 71/56pc
San Juan 90/77sh 90/77sh 90/78t
Sao Paulo 78/60pc 75/61pc 66/55c
Sapporo 77/69t 75/69t 76/65sh
Seoul 83/67pc 80/66pc 77/64c
Singapore 90/79pc 88/79sh 84/79t
Stockholm 75/56s 75/56s 77/57pc
Sydney 68/41s 70/45s 71/48pc
Taipei 89/80t 88/80t 89/80t
Tokyo 91/75s 88/73pc 86/75pc
Toronto 74/58s 82/57s 80/60pc
Vancouver 70/56pc 74/58pc 68/48pc
Venice 74/60r 79/62pc 73/65t
Vienna 71/61sh 71/63t 81/65c
Warsaw 75/57s 78/56pc 80/59c
Winnipeg 79/64sh 76/61r 71/50sh
Yakutsk 79/55pc 82/59pc 77/50c
Zurich 71/57c 73/58c 65/57sh

Rutland 69/50pc 78/55s 81/59pc
Sacramento 98/66s 101/68s 101/68s
St. Louis 84/64pc 86/70pc 88/72pc
Salt Lake City 82/53s 79/56s 84/62s
San Antonio 92/73t 91/75t 91/73t
San Diego 76/64s 78/66s 76/66s
San Francisco 82/56s 85/56s 76/54s
Santa Fe 83/53pc 83/54s 82/54s
St. Ste. Marie 75/55s 80/61pc 79/60c
Seattle 76/56s 80/56s 72/54pc
Shreveport 94/71pc 90/71pc 91/73c
Sioux Falls 83/64pc 77/59t 78/59pc
Spokane 80/52s 86/56s 82/52pc
Syracuse 76/54s 82/59s 85/63pc
Tampa 90/72pc 89/75t 89/76t
Topeka 87/63s 86/67pc 84/65t
Traverse City 78/55pc 84/62pc 82/64c
Tucson 98/72pc 99/76pc 99/73s
Washington, DC84/62s 86/66s 90/71pc
Wichita 91/67pc 96/67pc 88/65pc
Wilmington, DE 82/61s 84/63s 87/68s

City forecastsWEATHER

Cleveland almanac

Sun, moon and sky

Clear and
cool.

Winds: N 0-4

56°
Sunny and

very nice.

Winds: NNE 6-12

74° FridayToday Tonight
60°

A mix of clouds
and sunshine.

Winds: S 6-12

82°
Saturday

64°

Sunshine and
some clouds.

Winds: S 7-14

84°
Sunday

66°

Clouds, sun; it
may t-storm.

Winds: S 6-12

84°
Monday

66°

AccuWeather.comAll forecasts and maps provided by AccuWeather, Inc. ©2002            

Mercury 8:01 a.m. 9:26 p.m.

Venus 10:24 a.m. 10:22 p.m.

Mars 6:31 a.m. 8:42 p.m.

Jupiter 5:15 a.m. 7:53 p.m.

Saturn 2:32 a.m. 5:28 p.m.

Sun 6:28 a.m. 8:36 p.m.

Moon 5:54 a.m. 9:02 p.m.

Today Rise Set

Cleveland’s 

Five
day
forecast

82/58
CincinnatiLouisville

86/63

Region Today Fri. Sat.

Nation Today Fri. Sat.

World Today Fri. Sat.

Nation Today Fri. Sat.

Legend: s-sunny; pc-partly cloudy;
c-cloudy; sh-showers; t-thunderstorms; 
r-rain; sf-snow flurries; sn-snow; i-ice.

Hopkins Airport temperatures
For the 24 hours ending at 7 last night

 69  68  66  66  67  66  67  67  66  65  65  64  62  64  67  69  70  69  70  70  72  71  72  72  71

6 a.m.Midnight Noon 6 p.m.

Academy of Medicine pollen hotline 216-520-1050 
City of Cleveland air quality index 216-441-7474
City of Cleveland complaint hotline 216-441-7442

Yesterday’s pollen 76 Very high, alternaria

Carbon monoxide 3 Good

Sulfur dioxide 4 Good

Particulates 14 Good

Other pollutant levels

Main pollutant Ozone

Today’s outlook Good

Yesterday’s index 20 Good

Air quality index

Yesterday none (at airport, through 8 p.m.)

Month to date 0.05” Normal month to date 0.77”

Year to date 22.05” Normal year to date 22.76”

Precipitation

Comfort factors for today

Wednesday’s temperature almanac

Humidity at noon 55%

Barometer 30.24”, steady

UV index 7, High 8 a.m. 65° Noon 74° 4 p.m. 76°

High (5:00 p.m.) 72°
Normal high 80°
Record high (1941) 96°
Last year’s high 94°
Tuesday’s high 70°

Low (6:06 a.m.) 61°
Normal low 62°
Record low (1975) 47°
Last year’s low 75°
Tuesday’s low 64°

Apparent temperatures
How hot it will feel today based on
temperature and humidity.

Tuesday

Yesterday’s lake temperature: 74°

Lake Erie forecast
Winds north at 7-14 knots today.
Waves 1-3 feet.
Lake Erie water temperature: 74°

FERGUSON
from B1

Mall reopening
was a royal affair

“She’s such an inspiration,”
Kelly Cooper of Brunswick said.
“She’s taken a tough situation —
the divorce, the money troubles,
the bad press, the royal family
thing — and she’s turned it into
something.”

In a carefully orchestrated ap-
pearance, Ferguson’s helicopter
landed in a cleared parking lot at
Southpark. After a break in a
large recreational vehicle, the RV
was escorted through the cleared
lot by two motorcycle patrol offi-
cers with lights flashing, travel-
ing about 300 yards to a mall en-
trance.

Ferguson, who has been in
publicity campaigns for Wedg-

wood china, Weight Watchers,
several of her own books and her
own charities and now Westfield,
spoke with disarming charm.

She described her visit as her
“job.” She is willing “to work” for
Westfield because she likes the
company’s charity program, a
special shopping night Nov. 10
that will raise money for local
charities. She said she had been
given a chance to restore her dig-
nity and feelings of self-worth
since moving to the United
States about eight years ago.

“I am a single working mother
with two children,” Ferguson
said. “My kids are in New York
spending the money I am earn-
ing. I go shopping just like any-
one else.”

Most onlookers said she was
by far the biggest celebrity they
had ever seen. “She’s royalty,”
cooed Carl Zimmer of Cleveland.
Zimmer was incredulous when
he received a telephone call last
week saying he was among 30

winners of a drawing to meet
Ferguson. He hung up the tele-
phone and drove 45 minutes to
Great Northern to confirm his
fortune.

In a queue yesterday for a pho-
tograph, Zimmer and others re-
ceived a quick etiquette lesson
from Andy Selesnik, marketing
director at Southpark. “Just call
her Duchess,” he said softly.

David Stewart, a consumer
psychologist and marketing pro-
fessor at the University of South-
ern California, said Ferguson’s
trip to Strongsville was guaran-
teed to bring attention.

But it will not likely translate
into lasting impact for South-
park. She lacks credibility, he
said.

“Nobody’s going to give her
high marks for knowledge in re-
tailing.”

To reach this Plain Dealer reporter:
dsartin@plaind.com, 216-999-4800

FINAL DISCOUNTS! NOTHING HELD BACK!
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%90909090ORIG.

PRICES
ORIG.
PRICES

OffOff
%%

MANY STORE
FIXTURES
FOR SALE!

SEE STORE MANAGER

FOR DETAILS!

SAVE AT LEAST 60% UP TO...

TIME IS
RUNNING
OUT!
TIME ISTIME IS
RUNNING
OUT!
TIME IS
RUNNING
OUT!
TIME IS
RUNNING
OUT!

FOR THE LATEST IN BACK TO SCHOOL FASHIONS, IT'S BUSINESS AS USUAL AT OUR OTHER KIDS "R" US LOCATIONS:

ALL SHOES • ALL SHORTS • ALL TOPS • ALL UNDERWEAR • ALL DRESSES
ALL DENIM PANTS • ALL WATCHES • ALL OUTERWEAR • ALL HANDBAGS & MORE!

ALL GIRLS' & BOYS'
SANDALS & BEACH SHOES
LARGE SELECTION HAIR ACCESSORIES • WATCHES

BELTS • HATS • HANDBAGS • MORE!

ALL GIRLS' & BOYS'
ACCESSORIES

ALL JEANS
FOR GIRLS & BOYS
LEVI'S® • LEE® • NEW LEGENDS®

®

70Off
% 80Off

% 90Off
%

WE ACCEPT VISA, MASTERCARD, AMERICAN EXPRESS, DISCOVER  • ALL SALES FINAL
NO HOLDS • NO RETURNS • NO ADJUSTMENTS TO PRIOR PURCHASES • SELECTION MAY VARY BY STORE

FINAL!FINAL! FINAL!

CLOSINGCLOSINGCLOSINGCLOSING
LAST 4 DAYS!

SUNDAY IS THE LAST DAY!

BUDGET
from B1

No money left
to pay lawyers

The lawyers, who handle the
bulk of cases in juvenile court,
also represent abused children.

Court officials aren’t sure
where the extra cash will come
from. They will meet with county
administrators next week to see
where they can squeeze the
court’s budget.

“It’s not just about getting
more money into the pockets of
the lawyers, it’s to make sure
children get the proper represen-
tation that they’re entitled to,”
Juvenile Judge Janet Burney
said. “We’re trying to find out
things like where a 6-month-old
baby is going to spend the rest of

her life. What is more important
than that?”

But the lawyers for the kids
can’t just quit in protest. “Realis-
tically, we can’t stop working —
we have an obligation to repre-
sent these children and their par-
ents,” attorney Christine Julian
said. “We can’t just say ‘We’re on
strike.’ It’s people’s lives we’re
playing with here.”

What Julian and others plan to
do is refuse to take on new cli-
ents. Last year, 5,000 abuse, ne-
glect and dependency cases were
opened in juvenile court alone.

The court spent $1.9 million
on attorney fees in 2001. This
year, despite pleas from court of-
ficials, the county gave them $1.1
million to pay those same bills —
nearly 60 percent less than what
they needed, said court adminis-
trator Ken Lusnia.

The court last month already
cut what most consider the bar-

gain-basement fees paid to attor-
neys representing youths
charged with felonies and misde-
meanors. The lawyers fees now
range from $225 to more than
$2,000, depending on the crime.

Lawyers who represent abused
and neglected children are still
earning $250 a case, one of the
lowest rates in the state. Ohio
law requires that a lawyer —
called a guardian ad litem — be
appointed in all such cases.

“They are the court’s eyes and
ears — they’re the ones who talk
to the child, observe the family
and the interactions between the
parents and the child,” Burney
said. “The GAL gives the child
voice in the courtroom and with-
out that, we cannot make a de-
termination in custody matters.”

To reach this Plain Dealer reporter:
asimakis@plaind.com, 216-999-4565

CATS
from B1

Akron woman joins suit
over city’s new law

Akron’s law is complaint-
driven. For a $25 deposit, animal
wardens deliver a special trap
and cat food to anyone who com-
plains about loose cats on their

property — not cats with known
owners, said John Hoffman, Ak-
ron’s customer service director.

Cats with collars and identifi-
cation tags are returned to their
owners, who receive a $76 fine,
Hoffman said. The animal war-
dens do not unfasten a captured
cat’s collar, he said.

Mikey got caught in a trap re-
quested by a neighbor of Neu-
wirth’s — Betty Jane Matay or
Linda Kalgreen. Each received a
trap on July 8. Kalgreen said she

caught six cats that week, but
could not say if one was Mikey.
She said she was tired of cats
damaging her flowers in her
yard.

Neuwirth, who has six surviv-
ing cats, a dog and a horse
boarded in Wadsworth, has been
in “shock” over Mikey’s death,
she said. “I love all animals. My
animals are my kids.”

To reach this Plain Dealer reporter:
mstolz@plaind.com, 330-908-0367
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A ROYAL WELCOME 
Sarah Ferguson, the Duchess of York, is greeted 
by Samuel Richmond and his mother, Carrie, of 
Perrysburg, as the former wife of Great Britain's 
Prince Andrew arrives for the grand opening of 
Westfield Shoppingtown Franklin Park. The 
popular duchess is a spokeswoman for the mall's 
new owner, Westfield America Trust of Australia, 
which owns 61 Shoppingtowns in the United 
States and scores more around the world. 
 
 
 
 
 
 
 
 

 
 

NO COMMON RECEPTION GIVEN TO 
ROYAL VISITOR 
Residents greet Duchess of York with mix of curiosity, 
respect 
 
By MARIA SPROW 
Blade Staff Writer 
 
As her helicopter touched down, the applause erupted. And 
when she stepped onto the makeshift landing zone in the J.C. 
Penney parking lot, shouts of "We love you!" greeted her.  

While she's no longer a member of the royal family, Sarah 
Ferguson, the Duchess of York and the former wife of Queen 
Elizabeth's son, Prince Andrew, received the royal treatment 
from area residents during her 90-minute visit yesterday to 
Westfield Shoppingtown Franklin Park in West Toledo. 
"No [British] royal has ever come to Toledo. ... I thought she 

was a breath of fresh air for the royal family," said Sylvania resident Sandy Connors, who stood outside 
the mall with hundreds of others to watch the helicopter land.  



"I've never done anything like this before, except I came to see Burt Reynolds once," Ms. Connors added.  

The Duchess was at the mall to participate in its grand opening - open 31 years, it was bought this year 
by Westfield America Trust of Australia - and to promote the Westfield Works Wonders charity event, 
scheduled from 6 to 9 p.m. Nov. 10 at the mall.  

Laurie Kwiatkowski of Toledo stood outside a mall entrance with her three children - Erica, 13; Jodie, 10; 
and Staci, 4 - waiting for the duchess to walk by "just because of her popularity," Ms. Kwiatkowski said. 
While she said doesn't exactly keep tabs on the royal family, it still intrigues her enough that she made 
the trip to the mall.  

"It's interesting just because it's different - it's different than the way we live," she said, adding that her 
previous impressions of Ms. Ferguson have been positive. "She's a people person. I think she's pretty, 
and I've always admired her for that."  

Ms. Kwiatkowski's moment in time was delayed for about 15 minutes. After leaving the helicopter, the 
duchess, dressed in black from her stiletto heels to her sport jacket, boarded a motor home to grab a bite 
to eat and freshen up a bit.  

When she emerged, young ballet dancers from the Toledo Ballet School greeted Ms. Ferguson with a 
bouquet and gifts for her two children, Princesses Beatrice and Eugenie.  

In turn, Ms. Ferguson exchanged greetings with some of the people, including children, who had come to 
see her. She also signed autographs when asked.  

"Normally when you meet famous people like her, they have their nose up in the air. But she was very 
cordial, very nice," said Diana Tumey of Toledo who got a duchess autograph. "I said, 'Could I have an 
autograph?' And she said, 'Oh, certainly.' She was a really nice person."  

Members of the Toledo chapter of the Daughters of the British Empire also waited among the crowd, 
eager to see a member of their native country's royal family.  

"It was absolutely wonderful. It was one Brit with another Brit," said the group's secretary, Carolyn Rose 
Johns, 49, of Temperance.  

"We had little ladies who have been in this group for over 50 years. They are in their 80s and 90s now, 
and it was the highlight for them to think that they'd actually see her. It was just overwhelming for them," 
said Ms. Johns, who moved to America in 1974.  

Once inside, the duchess addressed an estimated 3,200 people, urging them to attend the charity event. 
Local charities will have the opportunity to raise money by selling $5 tickets.  

Organizers promised live music, celebrity appearances, and complimentary refreshments for the event, 
but Westfield Marketing Director John Simoneau said what will happen and who will come has not been 
confirmed.  

Westfield Works Wonders is a nationwide program that has raised $5.5 million for charities, Mr. Simoneau 
said. Over 30 organizations signed up to participate in the event.  

Ms. Ferguson said Westfield's commitment to community outreach was the reason she became the firm's 
spokeswoman.  

"Everything I do, I do it with my heart, because if I don't do it with my heart, it is a lie."  



She said she appreciated the way she was treated in Toledo. "This reminds me of when I first joined the 
royal family. It's a very nice feeling. It's lovely."  

She also spoke of her marital problems - which ended in divorce - that made headlines in newspapers 
everywhere.  

A Weight Watchers spokeswoman and much slimmer, Ms. Ferguson's weight was criticized when it grew 
to 220 pounds at one point. The duchess said while she did not always feel accepted in England, "the 
American people said, 'Oh, don't worry Fergie, we'll take you as you are.' And I am so grateful."  

After her remarks, the Duchess was taken to a "VIP room," where a violin quartet played and appetizers 
were available for her, invited guests, and 10 people chosen in a contest to meet her.  

Miriam Pecsok, 25, of Whitehouse, who attended the VIP event, said she wanted to see Ms. Ferguson 
because the royal family is "almost like a fairy tale. It's so far removed from us.  

Mrs. Pecsok's mother, Ruth, was one of the contest's winners, but gave up her chance to meet Ms. 
Ferguson for her daughter.  

"When they called, it was just so awesome. I begged her for it. She's always been a good mom like that," 
she added. 
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